
 
 

Medicare 
Beneficiary Services: 1-800-MEDICARE (1-800-633-4227) 

TTY/TDD: 1-877-486-2048 

<Date> 

Dear <Name>, 

You are receiving this letter because you contacted Medicare on <Date> to deactivate your 
MyMedicare.gov account. If you didn’t make this request or if you want to reactivate your account, 
please contact Medicare at 1-800-633-4227 immediately. 

If you have any Medicare questions, visit Medicare.gov or MyMedicare.gov, or you can call us at 
1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048. You can also contact 
a Medicare customer service representative using the live chat feature on the MyMedicare.gov 
welcome page.

Sincerely, 

Centers for Medicare & Medicaid Services 

MBP DA 
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